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u Social Work Manager honored
Social Work Manager Diann Francis, who has been at Parkland for more 
than 22 years, has been honored by the Society for Social Work Leadership 
in Healthcare Texas Chapter with the 2014 Susan Browder Award. This 
award is given to recognize a member’s career-long contribution to the 
society, to the development of future social workers and to the social work 
profession. It was established in memory of Susan Browder, former Director 
of Social Work at Memorial Hermann Healthcare System in Houston.

“Being a social worker is inherent to who I am, so to be acknowledged 
by social work colleagues in the health care arena for my commitment 
to the profession is quite an honor,” Diann said. “Furthermore, as a 
Parkland employee, this award is a reminder of our social workers’ ongoing 
commitment to provide quality services to our patients.”

"The Population Health leadership and staff are especially proud of the 
recognition that Diann has received as the recipient of the Susan Browder 
Award,” said Jacqualene Stephens, Director of Behavioral Health and Social 
Services. “Their recognition of her career-long contribution to the social 
work profession only confirms what we have known for some time. Diann's 
service to her profession, her community, her staff and our patients is 
extraordinary. We are fortunate to have her at Parkland."

Please join us in thanking Diann for her decades of service to Parkland 
and our patients.

p Parkland names            
 Chief Nursing Officer
Karen Watts, MSN, RN, NEA-BC, has been 
named Parkland’s Executive Vice President 
and Chief Nursing Officer. She will join us 
beginning Monday, May 11.

Karen holds a Master of Science in 
Nursing from Georgia Southern University in 
Statesboro, Georgia, and comes to Parkland 
from Northeast Georgia Health System 
(NGHS) in Gainesville, Georgia, where since 
2013 she served as System Vice President 
of Patient Care Services and Chief Nursing 
Officer. NGHS is a not-for-profit health 
system comprised of a 557-bed medical 
center, 261-bed skilled nursing facility, 
three urgent care centers, two outpatient 
imaging centers, outpatient therapy clinics 
and a mental health and substance abuse 
treatment center.

From 2009 to 2013, Karen was System 
Senior Vice President and Chief Nursing 
Officer at Good Shepherd Health System in 
Longview, Texas. Prior to that, she held a 
wide variety of leadership roles from 1992 to 
2009 at Memorial University Medical Center 
in Savannah, Georgia, including the role 
of Senior Vice President and Chief Nursing 
Officer.

“Karen brings a vast amount of nursing 
and leadership experience to this position. 
Maintaining high levels of quality and 
safety as well as competing for nursing 
staff is challenging in today’s health care 
environment, and Karen has a track record 
of strong performance in all of these areas,” 
said Fred Cerise, MD, MPH, Parkland’s 
President and Chief Executive Officer. “Her 
strategic planning and critical thinking ability 
will benefit Parkland and ultimately all of 
the patients we serve. We are pleased to 
welcome her into the Parkland family.”

p Join the NAMI Walk
Join National Alliance on Mental Illness (NAMI) Dallas for the NAMI
Walk on Saturday, May 9, at the Fair Park Band Shell, 1465 First Ave.,
Dallas, Texas 75210. To join the Parkland team, register on 
www.namiwalks.org/dallas and on step two of the process, click on
“register and join a team.” Search “Parkland” and it will bring up the 
Parkland team. The NAMI walk registration lists a fundraising goal of 
$100, but you are not obligated to do the fundraising portion. 

If you are interested in ordering a Parkland T-shirt for the NAMI Walk, 
contact Mary Berger, Social Work Supervisor, Psychiatry, at ext. 28761 or 
Mary.Berger@phhs.org. T-shirts must be ordered and paid for by Friday, 
April 24.

NAMI Walks celebrates their 13th anniversary in 2015, and is the 
largest and most successful mental health awareness and fundraising 
event in America, ensuring that help and hope are available for those 
in need. You are welcome to join as they strive to improve lives and our 
communities one step at a time.
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Privacy Awareness Tip:
Use two identifiers
Be sure you properly verify identity before you use 
protected health information (PHI). Use two or more 
identifiers to make sure you have matched the right 
patient with the right chart and the right documents 
and the right medications.

u Life saved by patient advocacy  
 on 10 West
On Feb. 4, staff on 10 West received a high-alert call from a 
recently discharged patient. The staff members quickly jumped 
into action to ensure the patient’s safety.

Before stating the issue, the patient asked for one of the nurses 
who cared for her during her stay by name. After accepting the 
call from Moncy Mathew, Unit Technician, Jennifer Hankins, RN I, 
spoke to the despondent patient who then stated her medication 
made her want to kill herself. Jennifer remained calm and kept 
the patient on the phone while simultaneously alerting Susan 
Velez, RN I. Susan quickly notified Carol Staine-Maheia, RN III, of 
the situation. Carol began notifying the appropriate departments 
in an attempt to dispatch help to the patient. Judith Crilley, 
Chaplain Services, promptly reported to the unit and remained on 
the phone with the patient until the Garland Police Department 
arrived at the patient’s residence. Jennifer also contacted the clinic 
to have the patient’s follow-up visit moved from the previously set 
March date to the very next week (beginning of February).

The staff members’ critical thinking skills, strong patient 
advocacy and compassion assisted the patient in receiving the 
help needed before any harm was caused. Moncy, Jennifer, Susan, 
Carol and Judith received compliments and accolades from Judy 
Herrington, RN, Vice President of Nursing, Medicine Services, 
and Kelly Heathman, RN, Director of Nursing, for their excellent 
performance during this critical event.

Great job and kudos to our 10 West staff members and our 
chaplain. Thanks for being strong, caring patient advocates. You 
are examples that our care and concern extends far beyond the 
bedside. Keep up the great work!

p Parkland begins binder   
 recycling program
This is the time of year that many departments do 
their “spring cleaning,” and with the move to the new 
hospital looming, the need to purge outdated materials 
is more present than ever. With that in mind, the 
Sustainability and Energy team has implemented a new 
recycling program for three-ring binders.

Similar to batteries or writing utensils, three-ring 
binders must be recycled separate from other materials, 
but the process is simple. Just remove and recycle or 
shred the contents of any size three-ring binder and 
schedule a pick up by calling ext. 21342 or emailing 
Sustainability@phhs.org.

To learn more about Parkland’s recycling programs 
and other sustainability efforts, go to http://intranet.
pmh.org/SustEnergyConserv/Welcome.aspx.

Building on a legacy of ca
re

u Submit nominations   
 for DFW Hospital Council  
 Foundation awards
Nominations are now being accepted for the DFW 
Hospital Council Foundation’s 19th Annual Employee 
of the Year Awards. The awards include categories for 
employees, volunteers, preceptors and physicians, as well 
as the Rex McRae Scholarship.

Nomination forms can be downloaded by clicking 
on the banner on the intranet homepage. Please send 
completed nominations to Kai Dameron, Director 
of Patient Experience, at Kai.Dameron@phhs.org no 
later than Monday, April 6. Take the time to recognize 
deserving Parkland staff in your area.

Congratulations
Long-time 10 West employee 
Sarah Chacko, FNP-C, Registered 
Nurse II, passed her Family Nurse 
Practitioner certification exam.

Tonya Selvera, Environmental 
Specialist in Infection Prevention, 
passed the examination given 
by the National Environmental 
Health Association to become a 
Registered Environmental Health 
Specialist/Registered Sanitarian 
(REHS-RS).
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Onward & Upward
2 South South – Observation Unit: 
Ashley Butler, Jennifer Greenlee and 
Christopher Meyers to Registered
Nurse I – Medical/Surgical Inpatient
5 South – Antepartum: Teleada Lucas to 
Registered Nurse I – Antepartum
9 South – Pulmonary Medicine: Adonia 
Kennita to Registered Nurse II – 
Medical/Surgical Inpatient
Acute Response Clinic – Bachman: Perla 
Magdaleno to Financial Counselor
Ambulatory Clinical Support Services: 
Terri Wigington to Nurse Navigator-PRN
Centralized Staffing Office: Hanna 
Araya, Shiju Baby and Davora Bieberly 
to Registered Nurse-PRN-Medical/
Surgical-CSO
Emergency Services Administration: 
Kathryn Putnam to Unit Manager – 
Psychiatric Services

Engineering Services: Patrick Blair to 
Senior HVAC Mechanic 
Health Records Management: Shaneitra 
Moorer to Administrative Assistant
Jail Performance Improvement: Samuel 
Walker to Departmental Systems 
Manager
Linen Services: Faisal Hakom to Linen 
Collection Technician
Oncology Services Clinic: Lila Martinez 
to Registered Nurse II – Oncology
Operations Administration: LaJoi Bass 
to Project Management Assistant – 
Non-Technical
Outpatient Coding: Andrew Brown to 
Virtual Coder I
Parkland Center for Clinical Innovations 
(PCCI): Irma Zamarripa to Office 
Supervisor – PCCI

Southeast Dallas Health Center: 
Esmeralda Gonzalez to Senior Medical 
Assistant
Surgical Services Clinicians: Dhruti 
Derasari to Nurse Practitioner I – NPC
Talent Acquisition: Cherree Martin to 
Talent Acquisition Partner
Talent Management Administration: 
Raju Pillai to Talent Management 
Operations Analyst
Transformational Initiatives: Milton 
Johnson to Operational Excellence 
Project Manager
Transfusion Services: Limiaa Khalifa to 
Performance Improvement & Patient 
Safety Specialist
Urgent Care Emergency Department: 
Britney Hjelmgren to Registered Nurse 
I – Medical/Surgical Inpatient

Retirements
•	 Nicole Barrett, Registered Nurse II, Post 

Anesthesia Care Unit

•	 Felicitas Camero, Registered Nurse II, 
Radiology Nursing

•	 Glenda Dial, Clinical Document 
Improvement Specialist, Clinical 
Documentation Improvement

•	 Robin Shannon, Registered Nurse II, OB/
GYN Intermediate Care Clinic

•	 Gary Taylor, Captain, Dallas County 
Hospital District Police Department

p Community Day at the new    
 Parkland hospital
Bring your family and friends to explore the new facility at the New 
Parkland Community Open House from 9 a.m. to noon on Saturday, 
April 11. The address of the new hospital is 5200 Harry Hines Blvd, 
Dallas, 75235. 

Open areas will include:
	 •	 Emergency	and	trauma
	 •	 Labor	and	delivery	room
	 •	 Patient	rooms
	 •	 Cafeteria
	 •	 Chapel

We recommend taking the DART Green Line to Southwestern Medical 
District/Parkland Station. If you are driving, please use the Tower 
Garage or Trinity Lot for best access to the new hospital. Parking will 
be offered at no cost. For more information about the open house, go 
to www.parklandhospital.com/openhouse.

http://intranet.pmh.org/nursing/

